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Tornacdo Assistance Resources

Tornado survivors seeking assistance with long-term recovery may visit
tornadorelief@ccdallas.org or call 469-607-0909

for referral to the appropriate resources.

If you need volunteer assistance or want to volunteer, please call

817-773-3483

Building Inspection

800 Main Street, Garland TX 75040

972-205-2300

GarlandTx.gov
http://www.garlandtx.gov/gov/ab/building/tornadoinfo.asp

Quick Tips
Permits are NOT required for:
» Replacement/repair of floor/wall coverings
o Repair of siding or brick
+ Replacement of glass in windows/doors
o Repair of soffits/fascia (eaves)
» Repair/replacement of fence if no changes in materials, size or location
Permits ARE required for:
o Roof repair that exceeds $2,000
o Replacement of structural members (rafters, ceiling joists, studs, etc.)
o Replacement of entire windows
o Replacement of fence in different location, size or materials

Choose a reputable contractor that is licensed and registered with the City of Garland. See Guide to Selecting a
Contractor (available from Building Inspection).

To report insurance fraud, call the National Insurance Crime Bureau at 800-TEL-NICB (800-835-6422).
And remember, if you didn’t request it, reject it.



Environmental Waste Services

For debris-related questions, or to report lost/damaged

trash orrecycling containers, contact EWSCustomer Drop-Off Recycling Center
Service: 1426 Commerce St., Garland TX 75040
Monday-Friday 8 a.m. to 5 p.m.
972-205-3500 Saturday 8 a.m. to 3 p.m.
Monday-Friday 8 a.m. to 5 p.m.
EWSCustomerService@GarlandTx.gov C.M.Hinton Jr. Regional Landfill
and Wood Recycling Facility
Transfer Station 3175 Elm Grove Road, Rowlett TX 75089
1434 Commerce St., Garland TX 75040 Monday-Friday 8 a.m. to 4:30 p.m.
Monday-Friday 8 a.m. to 5 p.m. Saturday 8 a.m. to 3 p.m.

Utility Services

Garland Power & Light - Always there when you need us!
gpltexas.org
info@gpltexas.org

GP&L customers who have received a green tag from Building Inspection after making home repairs should call
972-205-3000 to request power restoration.

For line location for electric, water, and sewer line, visit texas811.org or call 8-1-1

Utility Customer Service
CustServ@gpltexas.org
972-205-2671

Charles E. Duckworth Utility Services Building
(Walk-in payments and customer account assistance)
217 N. Fifth St. (across from City Hall)
Monday-Friday 8 a.m. to 5 p.m.

Additional information available at GarlandTx.gov,
click on “2015 Tornado Information.”



