
ORDINANCE NO. 6781 

AN ORDINANCE AMENDING CHAPTER 51, "GENERAL UTILITY PROVISIONS", 
OF THE CODE OF ORDINANCES OF THE CITY OF GARLAND, TEXAS; 
PROVIDING A PENALTY CLAUSE, A SAVINGS CLAUSE, AND A SEVERABILITY 
CLAUSE AND PROVIDING AN EFFECTIVE DATE. 

NOW, THEREFORE, BE I T ORDAINED BY THE CITY COUNCIL OF THE CITY 
OF GARLAND, TEXAS: 

SECTION 1 

That A r t i c l e V I I I o f Chapter 51, "General U t i l i t y P r o v i s i o n s " , 
o f t h e Code o f Ordinances o f t h e C i t y o f Garland, Texas, i s 
hereby amended t o rea d as f o l l o w s : 

"ARTICLE V I I I . WATER CONSERVATION PLAN 

Sec. 51.116 D e c l a r a t i o n of p o l i c y , purpose, and i n t e n t 

I n o r d e r t o conserve t h e a v a i l a b l e water s u p p l y by p r o v i d i n g a 
c o n s i s t e n t mechanism f o r p r e v e n t i n g t h e waste o f water 
r e s o u r c e s , t h e f o l l o w i n g r e g u l a t i o n s and r e s t r i c t i o n s on t h e 
d e l i v e r y and consumption o f water are hereby adopted. 

Sec. 51.117 D e f i n i t i o n s 

I n t h i s a r t i c l e : 

(1) Code means t h e Code o f Ordinances o f t h e C i t y , as 
amended. 

(2) Conservation means those p r a c t i c e s , t e c h n i q u e s , and 
t e c h n o l o g i e s t h a t reduce t h e consumption o f w a t e r , reduce 
t h e l o s s o r waste o f w a t e r , improve e f f i c i e n c y i n t h e use 
o f w a t e r , or i n c r e a s e t h e r e c y c l i n g and reuse o f w a t e r so 
t h a t an adequate s u p p l y o f water i s conserved and made 
a v a i l a b l e f o r f u t u r e o r a l t e r n a t i v e uses. 

(3) Customer means any person (as t h a t t e r m i s d e f i n e d i n 
S e c t i o n 10.03 o f t h i s Code) u s i n g o r r e c e i v i n g w a t e r 
s u p p l i e d by t h e C i t y . 

(4) Pi r e c t o r means t h e Managing D i r e c t o r o f Water, 
Wastewater, and Water R e c y c l i n g o f t h e C i t y , h i s o r her 
designee, o r such o t h e r i n d i v i d u a l t o whom t h e C i t y 
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Manager has a p p o i n t e d t h e d u t i e s and a u t h o r i t y under t h i s 
a r t i c l e . 

(5) Drip i r r i g a t i o n i s a method o f landscape i r r i g a t i o n 
i n v o l v i n g i r r i g a t i o n t u b i n g t h a t p r o v i d e s water d i r e c t l y 
t o t h e r o o t s o f t h e p l a n t s . 

(6) Landscape i r r i g a t i o n use means water used f o r t h e 
i r r i g a t i o n and maintenance o f landscaped areas, whether 
p u b l i c l y or p r i v a t e l y owned, i n c l u d i n g r e s i d e n t i a l and 
commercial lawns, gardens, g o l f courses, p a r k s , and 
r i g h t s - o f - w a y and medians. 

(7) Municipal per c a p i t a water use i s t h e sum t o t a l o f 
w a t e r d i v e r t e d i n t o a w ater s u p p l y system f o r 
r e s i d e n t i a l , commercial, p u b l i c , and i n s t i t u t i o n a l uses 
d i v i d e d by a c t u a l p o p u l a t i o n s erved. 

(8) Municipal water use i s 
used f o r r e s i d e n t i a l , 
i n s t i t u t i o n a l a p p l i c a t i o n s . 

t h e amount o f p o t a b l e w a t e r 
commercial, p u b l i c , and 

(9) Reuse i s t h e a u t h o r i z e d use f o r one o r more 
b e n e f i c i a l purposes o f water t h a t remains unconsumed 
a f t e r t h e water i s used f o r t h e o r i g i n a l purpose o f use 
and b e f o r e t h a t w a ter i s e i t h e r d i s p o s e d o f or d i s c h a r g e d 
o r o t h e r w i s e a l l o w e d t o f l o w i n t o a w a t e r c o u r s e , l a k e , o r 
o t h e r body o f state-owned w a t e r . 

{10) Soaker hose i s a t y p e o f water hose made o f porous 
m a t e r i a l t h a t a l l o w s water t o seep o u t o f t h e hose 
w i t h o u t s p r a y i n g water i n t o t h e a i r . 

(11) Unaccounted-for water i s t h e d i f f e r e n c e between t h e 
amount o f w a t e r d e l i v e r e d by t h e C i t y ' s w h o l e s a l e w a t e r 
s u p p l i e r and t h e amount o f water s o l d by t h e C i t y . 
Unaccounted-for water can i n c l u d e i n a c c u r a t e o r 
i n c o m p l e t e r e c o r d k e e p i n g , meter e r r o r , unmetered uses 
( i . e . f i r e f i g h t i n g ) , l e a k s , and water t h e f t o r 
u n a u t h o r i z e d use. 

(12) Water conservation goals are measures o f water 
consumption on a per c a p i t a b a s i s s e t by t h e C i t y as a 
benchmark f o r e v a l u a t i n g t h e e f f e c t i v e n e s s o f t h e w a t e r 
c o n s e r v a t i o n p l a n . 
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(13) Water conservation plan i s a s t r a t e g y or c o m b i n a t i o n 
o f s t r a t e g i e s f o r r e d u c i n g t h e volume o f water w i t h d r a w n 
fr o m a water s u p p l y source, f o r r e d u c i n g t h e l o s s or 
waste o f v;ater, f o r m a i n t a i n i n g or i m p r o v i n g t h e 
e f f i c i e n c y i n t h e use o f w a t e r , f o r i n c r e a s i n g t h e 
r e c y c l i n g and reuse o f w a t e r , and f o r p r e v e n t i n g t h e 
p o l l u t i o n o f w a t e r . A water c o n s e r v a t i o n p l a n i s r e q u i r e d 
by t i t l e 30, p a r t 1, c h a p t e r 28 8, subchapter A, r u l e 
288.2 o f t h e Texas A d m i n i s t r a t i v e Code. 

Sec. 51.118 Water u t i l i t y p r o f i l e 

The d i r e c t o r s h a l l endeavor t o s e t water c o n s e r v a t i o n g o a l s f o r 
t h e C i t y based on d a t a c o l l e c t e d and r e p o r t e d i n t h e water 
u t i l i t y p r o f i l e f i l e d w i t h t h e Texas Commission on E n v i r o n m e n t a l 
Q u a l i t y ( o r successor agency) as r e q u i r e d or p r o v i d e d by law. 
The p r o f i l e s h a l l i n c l u d e i n f o r m a t i o n r e g a r d i n g p o p u l a t i o n and 
customer d a t a , water usage d a t a , water s u p p l y system d a t a , and 
wastewater system d a t a . The d i r e c t o r s h a l l ensure t h a t a copy 
o f t h e most c u r r e n t f i l e d r e p o r t i s a v a i l a b l e f o r p u b l i c 
i n s p e c t i o n and c o p y i n g . 

Sec. 51.119 Water c o n s e r v a t i o n goals 

Water c o n s e r v a t i o n g o a l s are e s t a b l i s h e d t o p r o v i d e a r e d u c t i o n 
i n t h e per c a p i t a water use over c u r r e n t w a ter use. These g o a l s 
can be r e a l i z e d f r o m i n c o r p o r a t i o n o f water s a v i n g s measures. 
The p l a n n i n g goals f o r t h e C i t y i n c l u d e t h e f o l l o w i n g : 

M u n i c i p a l p e r c a p i t a w a ter use a t o r below 141.0 g a l l o n s 
per c a p i t a per day (gpcd) by t h e year 2019 and a t o r 
below 138.0 gpcd by t h e year 2024. M u n i c i p a l per c a p i t a 
w a t er use s h a l l be c a l c u l a t e d on an annual b a s i s . 

Sec. 51.12 0 Water conservation savings elements 

The f o l l o w i n g measures s h a l l be implemented as a p a r t o f t h e 
w a t e r c o n s e r v a t i o n p l a n i n an e f f o r t t o t r a c k water use and 
c o n t r o l w a ter l o s s e s . 

(1) Water source m e t e r i n g . The d i r e c t o r s h a l l endeavor t o 
t a k e m o n t h l y meter r e a d i n g s a t each pumping s t a t i o n t h a t 
pumps water i n t o t h e C i t y ' s water d i s t r i b u t i o n system. 
These meters s h a l l be w i t h i n an accuracy o f p l u s o r minus 
5 p e r c e n t . These r e a d i n g s s h a l l be r e c o r d e d i n a 
r e c o r d k e e p i n g d a t a base. 
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(2) Enforcement measures. The C i t y has e s t a b l i s h e d 
c r i m i n a l p e n a l t i e s and p r o v i d e d f o r t h e assessment o f 
s e r v i c e fees f o r t a m p e r i n g w i t h , b y p a s s i n g , o r d i v e r t i n g 
w a t e r d i s t r i b u t e d by t h e Water Department. 

(3) U n i v e r s a l m e t e r i n g . The d i r e c t o r s h a l l endeavor t o 
meter a l l water c o n n e c t i o n s t o t h e C i t y ' s w a t e r 
d i s t r i b u t i o n system i n c l u d i n g a l l r e s i d e n t i a l , 
commercial, and i n d u s t r i a l u s e r s , p a r k s , p u b l i c a r e a s , 
and m u n i c i p a l f a c i l i t i e s ; p r o v i d e d however, t h a t t h e 
d i r e c t o r need n o t a t t e m p t t o meter c o n n e c t i o n s f o r w a t e r 
uses which are n o t f r o m p e r m a n e n t l y metered l o c a t i o n s , 
such as water used i n f i r e p r o t e c t i o n , new c o n s t r u c t i o n , 
l i n e f l u s h i n g , maintenance f l u s h i n g , s t o r m sewer 
f l u s h i n g , j e t t r u c k f i l l i n g , f i r e h y d r a n t f l u s h i n g , and 
o t h e r r e q u i r e d system f l u s h i n g . 

(4) Meter r e p a i r and replacement. The d i r e c t o r s h a l l 
endeavor t o t e s t and r e p a i r meters on an as needed b a s i s . 
A l l meters s h a l l be p e r i o d i c a l l y r e p l a c e d on an as needed 
b a s i s . 

(5) C o n t r o l o f u n a c c o u n t e d - f o r w a t e r . The d i r e c t o r s h a l l 
endeavor t o m a i n t a i n u n a c c o u n t e d - f o r water below 12 
p e r c e n t , as recommended by t h e C i t y ' s water p u r v e y o r , t h e 
N o r t h Texas M u n i c i p a l Water D i s t r i c t (NTMWD). The amount 
o f u n a c c o u n t e d - f o r water s h a l l be m o n i t o r e d on an annual 
b a s i s . I f t h e amount o f u n a c c o u n t e d - f o r water exceeds 12 
p e r c e n t , t h e d i r e c t o r s h a l l t a k e a p p r o p r i a t e a c t i o n s t o 
reduce t h e amount o f u n a c c o u n t e d - f o r water. A c t i o n s may 
i n c l u d e t h e f o l l o w i n g : 

(a) Meter replacement and/or r e p a i r . 

(b) Large meter r e c a l i b r a t i o n . 

(c) A g g r e s s i v e l e a k d e t e c t i o n program. 

(d) Water a u d i t . 

(e) Any o t h e r a c t i o n deemed necessary t o reduce t h e 
u n a c c o u n t e d - f o r water use. 

(6) Record management. Based on r e q u i r e m e n t s o f t h e Texas 
A d m i n i s t r a t i v e Code, t h e d i r e c t o r s h a l l s e p a r a t e w a t e r 
use i n t o t h e f o l l o w i n g c a t e g o r i e s : 
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(a) R e s i d e n t i a l . 

( i ) S i n g l e Family 

( i i ) M u l t i - F a m i l y 

(b) Commercial. 

(c) P u b l i c / i n s t i t u t i o n a l . 

(d) I n d u s t r i a l . 

(e) A g r i c u l t u r a l . 

( f ) Wholesale. 

(7) Leak d e t e c t i o n and r e p a i r . The d i r e c t o r s h a l l m o n i t o r 
w a t e r l i n e s by v i s u a l i n s p e c t i o n and sound a m p l i f i e r s on 
a d a i l y b a s i s f o r p o t e n t i a l w a ter l e a k s . Water l i n e s 
s h a l l be upgraded and r e p l a c e d as necessary t o c o r r e c t 
any d e f i c i e n c i e s . 

(8) P u b l i c e d u c a t i o n and i n f o r m a t i o n . The d i r e c t o r s h a l l 
endeavor t o p r o v i d e t h e p u b l i c w i t h i n f o r m a t i o n on w a t e r 
c o n s e r v a t i o n w i t h a c t i v i t i e s such as: 

(a) P u b l i c a t i o n o f i n f o r m a t i o n i n a newspaper o f 
g e n e r a l c i r c u l a t i o n i n t h e C i t y ; p u b l i c a t i o n i n t h e 
" C i t y Press"; p o s t i n g i n f o r m a t i o n on t h e C i t y ' s 
i n t e r n e t w e b s i t e ; and i n c l u d i n g i n s e r t s i n u t i l i t y 
b i l l s h i g h l i g h t i n g w a ter c o n s e r v a t i o n m a t e r i a l . 

(b) Water c o n s e r v a t i o n p r e s e n t a t i o n s a t s c h o o l s and 
o t h e r meetings a t t h e r e q u e s t o f t h e o r g a n i z a t i o n . 

(c) P r o v i d i n g w a ter c o n s e r v a t i o n k i t s t o r e s i d e n t s 
who l i v e a l o n g r e p l a c e d water mains. 

(d) P r o v i d i n g w a ter c o n s e r v a t i o n m a t e r i a l a t C i t y 
p u b l i c b u i l d i n g s . 

(9) C o n s e r v a t i o n water r a t e s t r u c t u r e . The C i t y has 
implemented a t h r e e - t i e r i n c r e a s i n g b l o c k r a t e s t r u c t u r e 
t o d i s c o u r a g e waste o f w a ter r e p l a c i n g t h e e x i s t i n g 
u n i f o r m r a t e t y p e s t r u c t u r e . 
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(10) Water reuse and r e c y c l i n g . T r e a t e d wastewater p l a n t 
e f f l u e n t i s reused a t t h e C i t y ' s two wastewater t r e a t m e n t 
f a c i l i t i e s f o r p l a n t wash down, o n - s i t e p l a n t i r r i g a t i o n , 
and c h l o r i n a t i o n / d e c h l o r i n a t i o n . A d d i t i o n a l reuse 
i n c l u d e s d i v e r s i o n o f t r e a t e d e f f l u e n t t o a l o c a l power 
p l a n t and NTMWD. The D i r e c t o r s h a l l c o n t i n u e t o i d e n t i f y 
a d d i t i o n a l o p p o r t u n i t i e s f o r t r e a t e d e f f l u e n t reuse. 

(11) Water c o n s e r v i n g water f i x t u r e s . S e c t i o n 30.80 o f 
t h i s Code adopts t h e p l u m b i n g code, which r e q u i r e s new 
t o i l e t s , showerheads, and f a u c e t s t h a t a re i n s t a l l e d t o 
meet reduced water use r e q u i r e m e n t s . Use o f t h e s e new 
f i x t u r e s i n new c o n s t r u c t i o n and i n re m o d e l i n g w i l l 
reduce water demand. 

(12) Showerhead replacement program. The C i t y p r o v i d e s 
l o w - f l o w showerheads t o customers w i t h showerheads w i t h 
f l o w s g r e a t e r t h a n 2.5 gpm. The showerheads are p r o v i d e d 
t o customers impacted by m a i n l i n e replacement a t t h e 
c o m p l e t i o n o f t h e p r o j e c t . 

(13) Wholesale water customers. Any c o n t r a c t t h a t t h e 
d i r e c t o r may e n t e r i n t o f o r t h e w h o l e s a l e s a l e o f wa t e r 
a f t e r t h e a d o p t i o n o f t h e water c o n s e r v a t i o n p l a n s h a l l 
i n c l u d e t h e r e q u i r e m e n t s t h a t t h e whol e s a l e customer 
develop and implement a water c o n s e r v a t i o n p l a n t h a t 
meets t h e r e q u i r e m e n t s o f t i t l e 30, p a r t 1, c h a p t e r 28 8, 
subchapter A, r u l e 288.2 o f t h e Texas A d m i n i s t r a t i v e 
Code. 

(14) Water s e r v i c e i n f o o d s e r v i c e e s t a b l i s h m e n t s . I t i s 
an o f f e n s e f o r an owner o r employee o f a f o o d s e r v i c e 
e s t a b l i s h m e n t t o serve water t o a p a t r o n u n l e s s r e q u e s t e d 
by t h e p a t r o n . 

(15) R e s e r v o i r system o p e r a t i o n p l a n . The C i t y purchases 
a l l o f i t s water f r o m NTMWD, which u t i l i z e s system 
o p e r a t i o n . The C i t y does n o t have i t s own s u r f a c e w a t e r 
s u p p l i e s f o r which t o implement a system o p e r a t i o n p l a n . 

(16) M o n i t o r i n g e f f e c t i v e n e s s o f t h e water c o n s e r v a t i o n 
p l a n . The C i t y m o n i t o r s t h e e f f e c t i v e n e s s o f t h e Water 
C o n s e r v a t i o n Plan on an annual b a s i s . 

(17) C o n s e r v a t i o n measures r e l a t i n g t o lawn and landscape 
i r r i g a t i o n . Lawn and landscape i r r i g a t i o n p r a c t i c e s 
w i t h i n t h e C i t y can cause a waste o f v a l u a b l e water 
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r e s o u r c e s . The purpose o f t h i s s u b s e c t i o n i s t o assure 
t h a t water be used f o r lawn and landscape i r r i g a t i o n i n a 
manner t h a t p r e v e n t s waste and conserves water r e s o u r c e s . 
A l l new i r r i g a t i o n systems must be i n compliance w i t h 
s t a t e d e s i g n and i n s t a l l a t i o n r e g u l a t i o n s . 

(a) Lawn and landscape i r r i g a t i o n r e s t r i c t i o n s ; 
o f f e n s e s . 

( i ) W a t e r i n g w i t h s p r i n k l e r s o r i r r i g a t i o n 
systems i s l i m i t e d t o no more t h a n two days per 
week ( A p r i l 1 - October 3 1 ) , and no more t h a n one 
day a week (November 1 - March 31) p r o v i d e d no 
a c t i v e d r o u g h t r e s t r i c t i o n s a re i n e f f e c t . A 
person commits an o f f e n s e i f he k n o w i n g l y o r 
r e c k l e s s l y i r r i g a t e s , w a t e r s , or causes or 
p e r m i t s t h e i r r i g a t i o n o r w a t e r i n g o f a lawn o r 
landscape l o c a t e d on premises owned, l e a s e d , o r 
managed by him i n a manner v;hich exceeds t h e 
weekly w a t e r i n g l i m i t a t i o n s s e t f o r t h i n t h i s 
s e c t i o n . 

( i i ) Except f o r hand w a t e r i n g u s i n g an a u t o m a t i c 
s h u t o f f n o z z l e and o r t h e use o f soaker hoses o r 
d r i p i r r i g a t i o n systems, a person commits an 
o f f e n s e i f , between t h e hours o f 10:00 a.m. and 
6:00 p.m., he k n o w i n g l y o r r e c k l e s s l y i r r i g a t e s , 
w a t e r s , o r causes o r p e r m i t s t h e i r r i g a t i o n o r 
w a t e r i n g o f a lawn or landscape l o c a t e d on 
premises owned, l e a s e d , o r managed by him. 

( i i i ) A person commits an o f f e n s e i f he k n o w i n g l y 
or r e c k l e s s l y i r r i g a t e s , w a t ers or causes o r 
p e r m i t s t h e i r r i g a t i o n o r w a t e r i n g o f a lawn o r 
landscape l o c a t e d on premises owned, l e a s e d , o r 
managed by t h e person i n a manner t h a t causes: 

a. A s u b s t a n t i a l amount o f water t o f a l l upon 
i m p e r v i o u s areas i n s t e a d o f upon t h e lawn or 
landscape, such t h a t a c o n s t a n t stream o f 
water o v e r f l o w s f r o m t h e lawn o r landscape 
onto a s t r e e t or o t h e r d r a i n a g e a r e a ; or 

b. An i r r i g a t i o n system or o t h e r lawn or 
landscape w a t e r i n g d e v i c e t o o p e r a t e d u r i n g 
any f o r m o f p r e c i p i t a t i o n . 
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( i v ) A person commits an o f f e n s e i f , on premises 
owned, l e a s e d , o r managed by him, he o p e r a t e s a 
lawn or landscape i r r i g a t i o n system or d e v i c e 
t h a t : 

a. Has any broken o r m i s s i n g s p r i n k l e r head; 
or 

b. Has n o t been p r o p e r l y m a i n t a i n e d i n a 
manner t h a t p r e v e n t s t h e waste o f w a t e r . 

(b) Rain s e n s i n g d e v i c e s and f r e e z e gauges. 

i . Any new i r r i g a t i o n system i n s t a l l e d w i t h i n t h e 
C i t y on or a f t e r June 1, 2007, must be equipped 
w i t h a r a i n s e n s i n g d e v i c e s and f r e e z e gauges 
approved as t o number and t y p e by t h e d i r e c t o r . 

i i . A person commits an o f f e n s e i f , on premises 
owned, l e a s e d , o r managed by him, he: 

a. I n s t a l l s , o r causes or p e r m i t s t h e 
i n s t a l l a t i o n o f , a new i r r i g a t i o n system i n 
v i o l a t i o n o f s u b s e c t i o n ( b ) ( 1 ) ; 

b. Operates, o r causes o r p e r m i t s t h e 
o p e r a t i o n o f , an i r r i g a t i o n system t h a t does 
n o t comply w i t h s u b s e c t i o n ( b ) ( a ) ; 

c. F a i l s t o m a i n t a i n t h e r a i n / f r e e z e sensor i n 
p r o p e r f u n c t i o n i n g o r d e r . 

(c) A t home car washing can be done o n l y when u s i n g a 
water hose w i t h an a u t o m a t i c s h u t - o f f n o z z l e . 

(18) The D i r e c t o r s h a l l endeavor t o c o o r d i n a t e w i t h t h e 
r e g i o n a l water p l a n n i n g group i n o r d e r t o ensure 
c o n s i s t e n c y w i t h t h e approved r e g i o n a l w a ter p l a n . 

(19) H o t e l s and m o t e l s are encouraged t o o f f e r a l i n e n 
reuse water c o n s e r v a t i o n o p t i o n t o customers." 

SECTION 2 

That, except as o t h e r w i s e p r o v i d e d 
v i o l a t i o n o f any p r o v i s i o n o f t h i s 
misdemeanor p u n i s h a b l e i n accordance 
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i n t h i s Ordinance, a 
Ordinance s h a l l be a 
w i t h S e c t i o n 10.05 o f 



t h e Code o f Ordinances o f t h e C i t y o f Garland, Texas. The 
C i t y ' s a u t h o r i t y t o seek i n j u n c t i v e r e l i e f or o t h e r c i v i l 
r e l i e f a v a i l a b l e under t h e law i s not l i m i t e d by t h i s 
s e c t i o n . 

SECTION 3 

That Chapter 51, "General U t i l i t y P r o v i s i o n s " , o f t h e Code 
o f Ordinances o f t h e C i t y o f Garland, Texas, as amended, 
s h a l l be and remain i n f u l l f o r c e and e f f e c t save and 
except as amended by t h i s Ordinance. 

SECTION 4 

That terms and p r o v i s i o n s o f t h i s Ordinance are s e v e r a b l e 
and are governed by S e c t i o n 10.06 o f t h e code o f Ordinances 
o f t h e C i t y o f Garland, Texas. 

SECTION 5 

That t h i s Ordinance s h a l l be and become e f f e c t i v e 
i m m e d i a t e l y upon and a f t e r i t s passage and a p p r o v a l . 

PASSED^ AND APPROVED t h i s t h e ^ day o f 
^ J { J ^ ^ ^ r 2015. 

CITY OF GARLAND, TEXAS 
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