
SOCIAL SECURITY ADMINISTRATION AND FTC 

The Federal Trade Commission provides information to help you resolve financial issues and other 
problems that can result from identity theft. The FTC does not have the authority to bring criminal cases, 
but they give you information to help you resolve financial issues and other problems that can result 
from identify theft. The FTC puts your information into a secure consumer fraud database and may, in 
appropriate instances, share it with other law enforcement agencies and private entities, including any 
companies about which you may complain. 

You can reach the FTC directly by: 

• Phone: 1-877-IDTHEFT (1-877-438-4338) (toll-free) 

• Online: www.ftc.gov/idtheft 

SSA cannot fix your credit record if someone has misused your Social Security number (SSN) to obtain 
credit. To resolve your credit problems, you need to contact the institution that authorized the credit 
and/or issued the credit card, as well as the major credit reporting agencies. Obtain a copy of your credit 
report and ask that an alert be placed on your credit record requiring that you be contacted before 
credit is extended using your name and SSN. 

The three major credit reporting agencies are: 

Equifax - 1-800-525-6285 
Trans Union - 1-800-680-7289 
Experian - 1-888-397-3742 

Work with each credit bureau, creditor, employer, and government agency involved to remove 
inaccurate information from your records. You should continue checking your credit report annually for 
inaccuracies. Keep copies of your correspondence, records of your telephone calls, and other documents 
verifying your efforts to correct the problem. 

To get more information about the Social Security numbers and identity theft, download the following 
publications: 

FTC INFORMATION 

• Identity Theft, Privacy & Security(04/07) 

SOCIAL SECURITY INFORMATION 

• Identity Theft And Your Social Security Number(05-10064) 

SOCIAL SECURITY FRAUD HOTLINE Telephone: 1-800-269-0271 from 10:00 a.m. to 4:00 p.m. 
Eastern Standard Time 

 

 

 

http://www.ftc.gov/idtheft
http://www.ftc.gov/bcp/menus/consumer/data/idt.shtm
http://www.ssa.gov/pubs/10064.html


 

Major Credit Card Numbers 

AMERICAN EXPRESS Contact Info:  1-800-528-4800 | http://www.americanexpress.com/ 

BANK OF AMERICA Contact Info:  1-800-732-9194|http://www.bankofamerica.com/ 

BARCLAY US Contact Info:  1- 302-622-8990| https://www.barclaycardus.com/ 

CAPITAL ONE Contact Info:  1-800-955-7070| http://www.capitalone.com/ 

CHASE Contact Info:  1-800-432-3117| https://creditcards.chase.com/ 

CITIBANK Contact Info:  1-800-347-4934* | http://online.citibank.com/US/ 

DISCOVER CARD Contact Info:  1-800-347-2683 | http://www.discovercard.com/ 

PNC Contact Info: 1-888-762-2265 | https://www.pnc.com/ 

USAA Contact Info:  1-800-531-8722| www.usaa.com 
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