UTILITY CUSTOMER SERVICE

Drive-thru and Drop Box payments can be made Walk-in utility payments and customer account
at the Garland Utility Payment Drive Thru, which assistance are located at the Charles E. Duckworth
features four drive-thru lanes. It is located at Utility Services Building at 217 N. Fifth St., across
717 W. State St. (at the corner of State and the street from City Hall. The City Tax & Revenue
Glenbrook, one block north of the current location). Recovery office is also located at 217 N. Fifth St.
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These facilities are part of the City of Garland'’s
Downtown Redevelopment Project.
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