
N E I G H B O R H O O D  M A N A G E M E N T  I N S T R U C T I O N  S H E E T S  

1  Garland’s Strategy for Vital Neighborhoods 08.5.09 

N
eigh

b
orh

ood
 M

an
agem

en
t 

Introduction 

Neighborhood organizing is an effective tool for mobilizing residents and 
developing leaders. Sustained organizing connects residents with information, networks of like-
minded stakeholders, practical experience, and opportunities to express their opinions. 
 
 

In areas with active neighborhood associations, residents become neighbors and friends, and 
develop a sense of community and neighborhood pride.  Once they feel part of their community, 
residents are more likely to take pride in the appearance of their yard and home.  Positive peer 
pressure also contributes to the residents taking better care of their property.  In addition, 
neighborhood associations often have their own programs for encouraging property upkeep and 
appearance. 
 
 

While citizens often desire for local government to encourage or enforce compliance with city 
ordinances, this approach can be improved upon through neighborhood association involvement. 
The following information is provided to assist residents with some of the basic steps in organizing 
a neighborhood association.  

Step  Explanation  

Getting Started  Begin with a simple hello. Greet and talk to neighbors to determine if 
there is an interest in forming a group to advocate for your 
neighborhood. For many people this is a difficult first step.  Do not be 
afraid or embarrassed. You will find that there are many people who 
share your concern of building and maintaining a safe and healthy 
neighborhood. Most people would love an opportunity to talk about 
their concerns and ideas regarding their neighborhood.   
 

On the rare occasions that you find someone not interested in the 
organizing effort, simply thank them for their time and knock on the 
next door. 

Develop A Core 
Group 

 You cannot organize or reactivate a neighborhood association alone. 
You will need help. Assemble a core group of people who will be the 
organizing committee.  With this group, decide on issues that are most 
pressing, most extensive and the most easily solved.  To identify 
concerns objectively, the core group may want to engage in a “Reading 
Your Neighborhood” Exercise (See Attachment A). Discuss the role 
of an organized group in managing the future of the neighborhood.  
Also, talk about how to get other people involved.   

5. Organizing a Neighborhood 
Association A 

Toolbox Section 

Neighborhood 
Management 
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Step  Explanation  

Develop A Core 
Group (continued) 

 Once you have a small group, create a contact list, set a date to get 
together.  This is the beginning and core of your neighborhood 
association. 
 

Determine 
Boundaries 

 You have the option of starting with a small area and enlarging your 
boundaries as interest in the association increases. In establishing 
boundaries, consider natural barriers, housing type, and history. 
Contact the Office of Neighborhood Vitality to inquire about existing 
groups in the area and to view a map of your area or subdivision.  
 

Planning for the 
General 
Neighborhood 
Meeting 
 

 When you hold the first neighborhood meeting, it is important that it 
be well organized.  Well-run meetings will contribute to the  success of 
the association. Meet with your core group to determine the time, 
date, location, and agenda for your first general neighborhood 
meeting.  
 

- Plan a strategy for getting people to come to the first meeting. 
- Plan how to present the issues as the core group sees them. 
- Explain why you see the need to organize a neighborhood 

association. 
- Explain what you hope the association will accomplish. 
 

Remember, this is just a planning group.  At the first general meeting 
there will be people with different ideas.  To be a successful 
neighborhood association, you must be open to involving all 
neighbors and listening to their concerns. 
 

Try to estimate the number of people you expect at your first general 
meeting and then look for a meeting space to fit that number. Possible 
sites include: 
- Schools, both public and private 
- Churches, synagogues, temples, or mosques 
- Community college meeting rooms 
- Homes  
- Community centers 
- Restaurant meeting rooms 
 

When arranging for a meeting space, ask if there is a cost associated 
with the use of the facility.  Be sure that your meeting space can 
accommodate people with disabilities.  If your neighborhood is racially 
and ethnically diverse you should make an effort to secure translators 
for those potential attendees.  
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Step  Explanation  

Notify Neighbors of 
General Meeting 

 Design a flyer  or postcard to notify neighbors that you want to start a 
voluntary neighborhood based group. The flyer should include 
benefits of starting an association, meeting information, and a contact 
for additional information.  
 

For neighborhoods just getting started, the Office of Neighborhood 
Vitality provides assistance with copies.  However, this is limited to the 
first few organizational meetings. 

The First Meeting  A well-planned agenda is key to a successful meeting.  An agenda is a 
listing of the topics and the order in which they are to be discussed by 
the group.  Decide at the planning meeting who will draft and 
reproduce the agenda. Your agenda may include the following items: 
 

- Introductions of all people present.  It may benefit the group for 
each individual to identify their address and association with your 
neighborhood. 

 

- Clearly state the purpose of the meeting. This will provide a 
staging area for discussion for those in attendance.  Be careful not 
to appear as "lecturing" to the attendees.  This will turn them off 
from the entire process. 

 

- Set aside some time for socializing.  Generally, this would be held 
at the beginning of the meeting.  However, it can be held at either 
the beginning or the end.  You might prepare several "ice-breaker" 
exercises to help the attendees mix more freely.  

 

- Refreshments are a good idea for your first meeting.  
 

- Remember to create a sign-in sheet to collect the names, phone 
numbers, e-mail addresses, and property addresses of those in 
attendance.   

 

- Set a date for your next meeting.  

Available Resources  The Office of Neighborhood Vitality provides a variety of sample 
documents for neighborhood associations.  This includes bylaws, 
minutes, agendas, ground rules, flyers, newsletters, letters & certificates 
and membership applications.  

Suggestions and 
Other Considerations 

 Review the tip sheet on Effective Meetings [location] 
Review “Reading Your Neighborhood Exercise [location] 
Provide neighbors with a “Who do I call?” phone list [location] 
Provide neighbors with a current Garland Neighborhood Management 
Academy Class Schedule [location] 

Page 3 of 3 

5.  Organizing a Neighborhood Association 
Neighborhood Management 


	Introduction


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


